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CHPB has taken several essential steps to deliver you a better service. 
 
CHPB during the year 2004, added several new programs (Management, 
HRM, Participatory Rural Appraisal, Training of Trainers, etc.) to its 
training calendar. We also provided a series of customer tailored training 
programs (customer tailored programs for the wildlife department staff 
alone was amounted to Rs.877,500/=). Those included HRM, TOT, 
Computer Training, Office management, Accounting Procedures, Conflict 
Management and Technical Course on Buildings, Roads, and Reservoirs, 
Small Business Development, Administration and Office Procedures and 
Public Relations. 
 
CHPB took certain other important steps also in the last year. Foremost is 
the step we took in entering into the area of dissemination of cost effective 
technologies to house builders.  
 
We made a pledge that we would respond to customer requirements 
promptly and one instance we upheld that pledge was our response to the 
request by NE provincial branch of National Constructor’s Association. It 
wanted us to undertake dissemination of cost effective housing technology 
to their members. In response to that we organized a very successful 
seminar where many technology developers presented their solutions. At 
the end of the seminar a request was made to us to compile the 
presentations and produce a report. Here we took a step further and 
promised that the findings will be physically compiled on ground as reports 
end up in shelves mostly unread). We had the able support of NBRO. So a 
house came up incorporating many technologies and finally with some 
technologies entirely new (cross bred of existing). So CHPB entered in to 
a new area in giving an affordable but superior housing solution to people. 
This solution was appreciated by people from various walks of life and our 
stall at Construct 2004 exhibition was houseful from day 1 onwards (it was 
awarded the most popular stall among house builders by the organizers).  
 
We also got together with ITDG South Asia in providing temporary shelter 
solutions to Tsunami victims. Our website gives you details of what we had 
been doing in addressing the needy.  
 
We are ready to serve you better in the coming year with more vigor and 
dedication and would like to respond to your specific needs too. Hope we 
could jointly serve our institutions and country better. 
 
Nishantha Kamaladasa 
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